
 

  
 

COMMUNICATIONS POLICY  
   

INTRODUCTION    

This communications policy applies to Great Boughton Council Officer and Members.   

The purpose of this policy is to offer clear guidance on how to communicate with external stakeholders and 
partners as well as residents and each other.  Councillors should remember the Seven Principles of Public 
Life (also known as the Nolan Principles) at all times: 

• Selflessness - Holders of public office should act solely in terms of the public interest. 

• Integrity - Holders of public office must avoid placing themselves under any obligation to people or 
organisations that might try inappropriately to influence them in their work. They should not act or 
take decisions in order to gain financial or other material benefits for themselves, their family, or 
their friends. They must declare and resolve any interests and relationships. 

• Objectivity - Holders of public office must act and take decisions impartially, fairly and on merit, 
using the best evidence and without discrimination or bias. 

• Accountability - Holders of public office are accountable to the public for their decisions and actions 
and must submit themselves to the scrutiny necessary to ensure this. 

• Openness - Holders of public office should act and take decisions in an open and transparent 
manner. Information should not be withheld from the public unless there are clear and lawful reasons 
for so doing. 

• Honesty - Holders of public office should be truthful. 

• Leadership - Holders of public office should exhibit these principles in their own behaviour and treat 
others with respect. They should actively promote and robustly support the principles and challenge 
poor behaviour wherever it occurs. 

The Seven Principles of Public Life - GOV.UK (www.gov.uk) 

 

COUNCIL COMMITTENT   

The Council is committed to the provision of accurate information in respect of its functions, decisions and 
actions.   Accordingly, great care needs to be taken when addressing communication within the  Council and 
with outside bodies.   

LEGAL CONTEXT   

This policy is subject to the Council’s statutory obligations set out in the Public Bodies (Admission to 
Meetings) Act 1960, the Local Government Act 1972, the Local Government Act 1986, the Freedom of 
Information Act 2000, the Data Protection Act 1998 and the Council’s Standing Orders.   

https://www.gov.uk/government/publications/the-7-principles-of-public-life/the-7-principles-of-public-life--2


COMMUNICATION WITH MEDIA    

Interviews, statements and articles.  

The media shall contact the Clerk if they want to:   

• Interview councillors or staff about its business decisions and actions or   
• Obtain a verbal or written statement from the Council about its decisions or actions   

If the Clerk is not available, the media should contact the Chair of the Council.   Details of the Chair may be 
obtained from the website.   

Only the Clerk is authorised to communicate on behalf of the Council.  Individual members cannot 
communicate on behalf of the Council unless expressly authorised to do so at a council meeting or 
committee.   

WRITTEN, VERBAL OR INTERVIEW COMMUNICATION PROTOCOL FOR OFFICER AND MEMBERS   

Official verbal or written statements   

Any verbal or written statement given by the Clerk to the media represents the corporate position and views 
of the Council and not the individual views of its councillors nor staff.   

Councillors and staff cannot, in their official capacity, provide verbal or written statements to the media, or 
write articles for publication in the media about the Council’s business, decisions and actions without prior 
written consent of the Council.  

Where a member is authorised to communicate on behalf of the Council, they must make it clear that they 
are acting on behalf of the Council and may sign off the communication “on behalf of Great Boughton 
Council”.   

Members may not hold themselves out to be acting on behalf of the Council and must not communicate as 
councillor in any other matter than in their official capacity.  They must make it clear that they are 
representing themselves individually and must not sign off any communication as “Councillor”.   

Councillors are not permitted to misrepresent the corporate position and views of the Council, or to damage 
the reputation of others in the Council or the Council itself.   

Private verbal or written statements or interview.   

Councillors are not permitted to use the title “Councillor” in their private capacity.   

The Clerk or Assistant Clerk are not permitted to use the title “Clerk” or “Assistant Clerk” in their private 
capacity.   

Councillors and staff cannot communicate their personal views about the Council’s business, decisions and 
actions other than the views they hold in their official capacity.    

Interviews   

An interview by the media with councillors in their official capacity about the Council’s business, decisions 
and actions requires the Council’s prior written consent.   

In any such interview, Councillors shall not communicate their personal views about the Council’s business, 
decisions and actions other than the views they hold in their official capacity.    

 Councillors are not permitted to misrepresent the corporate position and views of the Council, or to damage 
the reputation of others in the Council or the Council itself.   

COMMUNICATION BY EMAIL   

Acceptable Email Use   



Councillors must ensure that any communication follows the principles set out in the Code of Conduct in 
particular to show respect to others.   

Responsibilities   

• Councillors communicating in an official capacity must not communicate their personal views.  They 
may only communicate views they hold in an official capacity.  

• Councillors are not permitted to debate matters of council business by e-mail.  The correct 
procedure is for the debate to take place at a public meeting.  

• Councillors have a duty to consider responsibilities that a council has towards members of the public, 
employees and other councillors.   

• Councillors must take care to ensure that confidential information is not disclosed so as to place the 
council at risk of breach of confidentiality.   

SOCIAL MEDIA 

The Council uses Twitter and Facebook to communicate messages to residents and will only be used: 

• by the Clerk and persons nominated by the Clerk;  
• to transmit factual information and news, not personal opinion;  
• to respond to comments and requests submitted via the account.  
 

The Council does not use any other forms of social media. Staff using their own social media accounts must 
ensure that any comment made is clearly identified as their own and not representative of the Council.  

Councillors must ensure that any communication follows the principles set out in the Code of Conduct in 
particular to show respect to others.   

Councillors should be aware of the public perception of any posts on social media under their own name 
(residents may be aware of their position as a council member) and ensure that any views/opinions posted 
are not offensive or derogatory.   If a councillor is uncertain of the content of a post, they should check with 
the Clerk.  

 

ADOPTED BY GREAT BOUGHTON COUNCIL (SIGNED BY CHAIR)    
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